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Connection failed.

Failed to connect to the cameras. Please follow the instructions below and try again.

+ Press the "Retry” button. Device will automatically reboot and try to connect again.
+ Turn off the device and disconnect all cables from the PC. Connect cables again and
restart the device.
+ If connection problem persists, please install the program again. This scan might have proceeded with an external light source, which would increase the
3 ' ) chances of noisy and inaccurate scanned data.
+ If connection problem persists, please contact your service provider.

Turn Off the External Light

External light was detected while scanning.

We recommend turning the external light off before the next scan.
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